
How to Activate 
Step1.  Sign up and order a Solavei phone with SIM card included, or purchase a SIM card only for $29. 
Step 2.  Sign into the Solavei Community with your pre-selected username and password. 
Step 3.  Follow instructions in the activation email you will receive once your phone/SIM card is shipped.  

 
Members will have the ability to port their mobile number to Solavei in the Activation link. Members should be 
prepared with: 
            •  Mobile number, name, password, and account number from current carrier 
            •  Assuming all information is entered correctly, a ported number will be activated within 24 hours. 
 

 
What if I am still under a contract on my mobile phone? 
Option 1:     Pay the Early Termination Fee with your current provider and set a goal to enroll other Solavei 
subscribers within your first 60 days to earn up to $650 in Fast Action Bonuses to offset costs. 
Options 2:   Reduce your current monthly service plan to the lowest plan offered till your contract is over. 
(Example:  If you lower your current bill to $20/plan plus Solavei’s $49/mo, in many instances, you are still 
paying less than the $71+ average most people are spending on their current phone bill.) 

Enrollment Details 
Unlimited Plan  • $49 Monthly Unlimited Voice, Text and Data  

Eligibility  •  Solavei Members with mobile service must be 14 years of age or older 
•  Teenagers ages 14 and 17 must have an adult co-sign for them in  
   order to complete the activation process. 
•  To earn compensation, Social Members must be 18 years of age with 
    a valid Social Security Number (SSN). 
•  No credit check is required 
•  A new member must have coverage at the place of primary use to 
   activate mobile service.  Zip Code will be used to determine coverage. 

Phone/Equipment •  Members can purchase a phone directly from Solavei 
   OR…members can purchase a Solavei SIM for only $29 and bring their   
   own phone if the phone meets eligibility requirements 
•  For more information on phone options, see the BYOP document. 

Personal Information • The Username selected will be used as your log in and display name 
in the Solavei Community and Online Member Support site 

• Email entered will be used for notifications regarding Solavei 
Membership 

• Select a Password 

Shipping & Billing  • The shipping address used must match the address of the credit card 
    used to complete the order 
• P.O Boxes are not accepted as shipping addresses 

Purchase Requirements • Must use a credit or debit card to complete sign up 
• Payment for the following must be made at this time: 

• $49 plus standard taxes & fees for the first month of service 
• $49 Member Enrollment Fee 
• Price of the phone selected or SIM card only 

Select Sponsor • Upon signing into the Solavei Community you will be prompted to 
    select or confirm your Sponsor 
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